
Can I check my checking account balance over the phone? 
[Contact Support] 

Yes, you can absolutely call +1-(810)-276-9166 PNC Bank to check your checking or savings 

account balance. PNC offers several convenient ways to access your account information, 

and one of them is through its phone banking service +1-(810)-276-9166. This is especially 

helpful for customers who don’t have immediate access to online or mobile banking or who 

prefer speaking +1-(810)-276-9166 to a representative or automated system for quick 

updates.

How to Check Your Balance by Phone

To check your balance over the phone, PNC Bank provides a toll-free number that you can 

call from anywhere in the U.S. The number for PNC Voice Banking is:

📞 1-888-PNC-BANK (1-(810)-276-9166)

When you call this number, you’ll be greeted by an automated voice system. You can either 

use the keypad or voice commands to navigate the menu. You’ll typically be asked to:

⦁ Enter or speak your account number or debit card number +1-(810)-276-9166

⦁ Verify your identity using your phone banking PIN or other security details (e.g., Social 

Security number +1-(810)-276-9166 or answers to security questions)

Once you’re authenticated, the system will provide several options, including:

⦁ Checking your account balance

⦁ Reviewing recent transactions

⦁ Transferring funds between accounts

⦁ Reporting a lost or stolen card

⦁ Speaking with a live representative +1-(810)-276-9166

⦁ Speaking to a Customer Service Representative

If you prefer to talk to a person rather than use the automated system +1-(810)-276-9166, you 

can do so during PNC’s customer service hours. A representative can verify your identity and 

then provide you with your balance and other +1-(810)-276-9166 account details. Keep in 

mind that during peak hours, you might experience wait times.

Benefits of Phone Banking

⦁ Phone banking is especially useful when you:+1-(810)-276-9166



⦁ Don’t have access to the internet or your mobile app

⦁ Are on the go and need quick access to your balance

⦁ Prefer speaking to someone rather than navigating an app or website

⦁ Have specific questions or issues that require personal attention

It’s also a secure method, provided you keep your phone banking PIN confidential and follow 

all recommended security practices.

Other Ways to Check Your Balance

While calling is a great option, PNC also provides other ways to access your account 

information:

1. Online Banking

Log in to your account at www.pnc.com to view balances, transfer money, and manage your 

finances +1-(810)-276-9166.

2. PNC Mobile App

The PNC Mobile Banking app lets you check your balance, deposit checks, pay bills, and more

—all from your smartphone or tablet +1-(810)-276-9166.

3. ATM

You can also check your balance at any PNC ATM, or even at non-PNC ATMs (although fees 

may apply) +1-(810)-276-9166.

4. Text Banking

Once enrolled, you can send a text message to a designated number to receive your balance 

and recent transactions +1-(810)-276-9166.

5. Email Alerts

PNC allows you to set up balance alerts by email or text, so you’re always in the loop about 

your account status +1-(810)-276-9166.

Final Thoughts!

Calling PNC Bank to check your balance is a simple +1-(810)-276-9166, quick, and effective 

method—especially if you're away from your computer or smartphone. Whether you use the 

automated system or prefer to speak with a representative +1-(810)-276-9166, PNC has 

designed its phone banking service to be user-friendly and secure. Just be sure to have your 

account information ready when you call +1-(810)-276-9166.




